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MAIN  FUNCTIONS  OF  THE  COMMITTEE 

The  main  functions  for  which  the  Welfare  Committee  are  responsible  under  the 
National  Assistance  Act,  1948,  and  the  Leicester  Corporation  Act,  1956,  are  as 
follows:  — 

1.  The  duty  of  providing  residential  accommodation  for  persons,  who,  by  reason 
of  age,  infirmity  or  other  circumstances  are  in  need  of  care  and  attention  not  other¬ 
wise  available  to  them.  These  will  not  include  sick  persons  needing  treatment  in 
hospital — but  would  comprise  a  wide  range  of  elderly,  infirm,  disabled  or  subnormal 
people  who  are  unable  to  look  after  themselves  in  their  own  homes  and  cannot 
obtain  from  relatives,  friends  or  others  the  care  and  attention  they  require. 

“Residential  accommodation”  will  be  a  substitute  for  a  normal  home  and  must 
meet  all  reasonable  needs  of  the  residents,  including  clothing,  extra  comforts  in  the 
shape  of  tobacco  and  sweets  with  which  the  resident  may  be  unable  fully  to  provide 
himself  out  of  his  own  resources,  and  amenities  and  services  such  as  recreational 
facilities,  books  and  periodicals  and  opportunity  for  religious  worship. 

2.  The  duty  of  providing  temporary  accommodation  for  persons  who  are  in 
urgent  need  of  it  in  circumstances  which  could  not  reasonably  have  been  foreseen, 
or  in  such  other  circumstances  as  the  authority  may  in  any  particular  case  determine. 
This  provision  is  not  one  for  dealing  with  the  inadequately  housed.  The  duty  which 
is  placed  on  Local  Authorities  is  primarily  intended  to  cover  persons  temporarily 
without  accommodation  as  a  result  of  such  circumstances  as  fire,  flood  or  similar 
catastrophe.  Accommodation  includes  board  and  other  services,  amenities  and 
requisites,  except  where  the  Local  Authority  consider  it  unnecessary  to  provide  these. 

3.  The  welfare  of  persons  who  are  blind,  deaf,  or  dumb,  and  of  other  persons 
who  are  substantially  and  permanently  handicapped  by  illness,  injury  or  congenital 
deformity,  or  such  other  disabilities  as  may  be  prescribed. 

4.  The  provision  of  meals,  other  domiciliary  services  and  recreation  facilities  for 
old  people. 

5.  The  registration  and  inspection  of  disabled  persons’  and  old  persons’  homes. 

6.  The  registration  of  charities  for  disabled  persons. 

7.  The  removal  to  suitable  premises  of  persons  in  need  of  care  and  attention. 

8.  The  provision  of  temporary  protection  for  the  movable  property  of  persons 
admitted  to  hospital,  etc. 

9.  The  burial  or  cremation  of  the  dead  where  no  other  suitable  arrangements 
have  been  made. 
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Residential  accommodation  and  welfare  services  for  the  Blind  and  Partially 
Sighted,  Deaf  and  Dumb  and  other  handicapped  persons  are  being  provided  in 
accordance  with  schemes  submitted  to  and  approved  by  the  Ministry  of  Health. 


SERVICES  PROVIDED  ON  BEHALF  OF 
GOVERNMENT  DEPARTMENTS 

1.  Hospital  Accommodation  at  “Hillcrest”,  on  behalf  of  the  Leicester  No.  2 
Hospital  Management  Committee  of  the  Sheffield  Regional  Hospital  Board. 

2.  Reception  Centre  at  ‘"Hillcrest”  for  persons  without  a  settled  way  of  living 
on  behalf  of  the  Ministry  of  Social  Security. 
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THE  ADMINISTRATION 
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MEMBERS  OF  THE  SENIOR  STAFF  OF  THE 
CITY  WELFARE  DEPARTMENT  AS  AT  OCTOBER,  1969 

Director  of  Welfare  Services:  K.  J.  Powell,  f.i.s.w. 

Deputy  Director  of  Welfare  Services:  R  .B.  Willis,  a.i.s.w. 


Handicapped  Persons 

Principal  Welfare  Officer : 

Homes 

Principal  Welfare  Officer: 

Special  Services 

Principal  Welfare  Officer: 

Fieldwork  and  Training 

Principal  Welfare  Officer: 

District  Welfare  Officers: 


Social  Welfare  Officers: 


Head  Occupational  Therapist 
(Fieldwork): 

Occupational  Therapists: 


Head  Occupational  Therapist 

(Handicapped  Persons  Centre): 

Occupational  Therapists: 

General  Administration 

Chief  Assistant: 


Miss  G.  B.  Stubbs, 

S.R.F.N.,  B.T.A.Cert.,  M.A.O.T.,  S.R.O.T. 

Mrs.  W.  M.  Turton,  s.r.n.,  a.i.s.w. 

Mrs.  D.  E.  Daly,  d.m.a.,  a.i.s.w.. 

Certificate,  Home  Teacher  of  the  Blind 

G.  First,  Certificate  in  Social  Studies, 

c.s.w. 

Miss  E.  A.  Brown,  s.r.n.,  s.c.m.. 

Occupational  Health  Certificate, 
Certificate  of  Social  Studies 

K.  Manship,  c.s.w. 

D.  Seaton, 

Certificate  of  Social  Science,  a.i.s.w. 

L.  H.  COPSON,  S.R.N.,  Q.I.D.N.,  C.S.W. 

J.  A.  Quinn,  Certificate  of  Social  Science 
Mrs.  J.  Copson,  c.s.w. 

Vacancy 

Vacancy 

Vacancy 

Mrs.  J.  E.  Garfield,  m.a.o.t.,  s.r.o.t. 
Mrs.  V.  McM enemy,  m.a.o.t.,  s.r.o.t. 
Miss  G.  M.  Revitt,  m.a.o.t.,  s.r.o.t. 
Mrs.  E.  Suffell,  m.a.o.t.,  s.r.o.t. 
Vacancy 

Vacancy 

Mrs.  J.  W.  Tregenna,  d.a.o.t.,  s.r.o.t. 
Mrs.  C.  C.  Watt,  m.a.o.t.,  s.r.o.t. 

F.  H.  Hudson,  a.i.s.w. 
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CITY  OF  LEICESTER  WELFARE  COMMITTEE 

The  City  Welfare  Committee  present  their  Twenty-first  Annual  Report  for  the 
year  ended  31st  March,  1969. 

INTRODUCTION. 

In  the  twenty-first  year  of  the  City  Welfare  Services,  your  Committee  would  like 
to  draw  attention  to  the  progress  that  has  been  made  in  the  development  of  the 
Welfare  Services  since  the  5th  July,  1948.  It  is  interesting  to  note  the  changes  which 
have  taken  place,  both  in  the  provision  of  accommodation  and  services,  since  1948. 
Some  of  the  aims  and  objects  of  your  Committee  in  providing  a  more  independent 
and  secure  life  for  the  elderly  and  handicapped,  both  in  their  own  homes  and  in 
residential  care,  are  gradually  being  achieved.  More,  however,  needs  to  be  done, 
and  as  previously  advocated,  there  is  an  urgent  need  for  the  further  development 
of  the  existing  services  and  the  provision  of  additional  services  to  enable  more 
effective  and  acceptable  help  to  be  given  to  those  in  need. 

Financial  restrictions  have  limited  the  essential  and  rapid  expansion  of  the 
Welfare  Services,  which  not  only  affects  the  lives  of  the  elderly  and  handicapped, 
but  also  the  community  as  a  whole.  The  delay  in  providing  residential  care,  mobile 
meals,  assistance  in  the  home  or  other  services,  often  not  only  has  a  deteriorating 
effect  on  the  person  requiring  the  services,  but  also  on  their  children  or  relatives. 

The  failure  to  provide  a  preventative  Welfare  Service  for  the  elderly  as  envisaged 
in  Section  45  of  the  Health  Service  and  Public  Health  Act,  1968  and  a  more  com¬ 
prehensive  service  to  meet  the  needs  of  others,  will  no  doubt  increase  the  present 
and  future  pressure  for  hospital  and  residential  places,  which  as  a  consequence 
is  likely  to  prevent  the  earlier  admission  of  a  person  for  hospital  treatment  or 
residential  care.  The  provision  of  such  services  are  to-day  both  essential  and  urgent, 
not  alone  on  humane  grounds,  but  also  for  important  economic  reasons.  The  present 
demand  for  care  and  services  far  outstrips  the  accommodation  and  services  avail¬ 
able.  With  the  improved  hospital  treatment  and  medical  care  now  being  provided 
and  developed  for  the  elderly  and  handicapped,  many  more  will  be  enabled  to  live 
in  their  own  homes  provided  supportive  services  are  available.  This  is  already 
creating  a  greater  demand  on  the  domiciliary  Welfare  Services  and  is  likely  to 
increase  in  the  immediate  future.  In  the  absence  of  adequate  provision  for  the 
development  of  these  services  to  meet  the  known  and  future  need  there  is  likely  to 
be  larger  demand  for  residential  care.  Your  Committee’s  Capital  Building  Pro¬ 
gramme  is  based  on  the  present  estimated  need  for  residential  care,  and  on  the 
assumption  that  the  future  provision  can  be  contained  or  reduced  within  the  known 
demand,  provided  of  course,  that  more  of  the  elderly  can  be  assisted  to  remain 
longer  in  their  own  homes.  Inability  to  provide  the  necessary  help  to  many  who 
with  support  could  remain  in  their  own  homes  will  no  doubt  necessitate  an  increase 
to  be  made  in  the  present  Capital  Building  Programme  to  provide  the  alternative 
care  which  will  be  necessary. 
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It  is  your  Committee’s  sincere  hope  that  adequate  financial  provision  can  be  made 
available  at  an  early  date  to  provide  the  additional  residential  accommodation 
required  and  also  develop  an  effective  domiciliary  service  which  will  enable  more 
elderly  and  handicapped  to  be  assisted,  and  thereby  be  able  to  remain  longer  in 
their  own  homes. 


RESIDENTIAL  ACCOM MODATION. 

Your  Committee  are  pleased  to  report  that  further  progress  has  been  made  during 
the  year  to  provide  additional  and  suitable  residential  accommodation  for  the 
elderly,  infirm  and  handicapped  who  are  in  need  of  care  and  attention  which  is 
not  available  to  them  in  their  own  homes.  The  demand  for  residential  care  still 
however  exceeds  the  accommodation  available,  and  with  the  increasing  number  of 
persons  of  70  years  and  over  in  the  community  this  position  will  likely  continue 
for  some  little  time.  Whilst  your  Committee  are  pleased  to  report  that  it  has  been 
possible  to  meet  the  need  of  all  those  who  have  been  in  urgent  need  of  care,  it  is 
regretted  that  there  has  often  been  a  delay  in  providing  care  for  many  for  whom 
earlier  admission  to  a  Home  would  be  beneficial  to  their  well-being. 

The  domiciliary  services  which  are  being  developed  by  your  Committee  are 
undoubtedly  helping  more  of  the  elderly  and  infirm  to  stay  in  their  own  homes 
longer,  and  thereby  delay  their  need  for  residential  care.  The  majority  of  these 
now  being  admitted  to  residential  Homes  are  requiring  a  higher  degree  of  care, 
often  due  to  advanced  age  together  with  physical  or  mental  deterioration.  The 
further  development  of  the  Hospital  Geriatric  Service  has  again  been  reflected  in 
an  increased  demand  for  residential  care  for  those  patients  who  on  discharge  from 
hospital  are  unable  to  be  cared  for  in  their  own  homes.  As  in  the  past  a  high 
priority  for  admission  has  been  given  to  elderly  and  infirm  patients,  who  though 
fit  for  discharge  from  hospital,  are  unable  to  return  to  their  own  homes.  In  addition 
to  the  Geriatric  Hospitals,  this  also  applies  to  the  Acute  Hospitals  including  the 
Casualty  Department. 

The  smaller  adapted  Homes  without  lifts  and  lacking  in  adequate  facilities  and 
privacy  for  Residents  and  Staff  are  by  present  day  standards  no  longer  acceptable 
for  residential  care.  The  physical  characteristics  of  the  buildings  and  the  inadequate 
facilities,  has  limited  the  full  use  of  this  accommodation.  The  increasing  infirmity 
of  a  number  of  the  residents  in  these  Homes  has  necessitated  alternative  accom¬ 
modation  being  provided  for  them  in  other  Homes.  With  the  low  average  occupancy 
of  places  in  these  Homes,  which  is  likely  to  continue  in  the  future,  their  early 
replacement  by  purpose  built  accommodation  has  now  become  a  matter  which  must 
receive  urgent  attention. 

Short  Stay. 

This  year  it  has  been  possible  to  provide  short-stay  accommodation  for  136 
elderly  people  as  compared  with  107  the  previous  year. 
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The  demand  for  short-stay  accommodation  has  steadily  increased  during  the  past 
few  years  and  has  become  a  vital  service  in  assisting  families  to  care  for  their 
elderly  parents  or  relatives  in  their  own  family  surroundings.  The  heaviest  demand 
has  again  been  for  the  July  holiday  period  and  it  has  only  been  possible  to  meet 
the  need  for  this  period  by  reserving  the  places  which  become  available  in  a  new 
Home. 

Many  of  the  elderly  admitted  for  short  stays  in  the  Homes  this  year  have  required 
quite  a  considerable  degree  of  care  and  this  in  itself  is  an  indication  of  the  devoted 
care  which  must  be  so  readily  given  by  their  children  or  relatives  in  their  own  homes. 

It  is  your  Committee’s  intention  to  further  develop  this  provision  for  short-stay 
admission,  as  and  when  additional  accommodation  becomes  available. 

Your  Committee  would  like  to  express  their  appreciation  of  the  excellent  short- 
stay  Home,  Delamere  House,  provided  in  the  City  by  the  Short-Stay  Home  Service 
(Midlands)  Limited.  The  additional  accommodation  should  be  a  valuable  addition 
to  short-stay  accommodation  in  the  City. 

Leicester  Holiday  Home,  Milford-on-Sea. 

In  1968/69  369  elderly  people  were  provided  with  a  fortnight’s  holiday,  an 
increase  of  8  on  the  previous  year.  Notwithstanding  cancellations  which  are  likely 
to  arise  during  the  winter  months,  it  has  been  possible  to  achieve  an  average 
occupancy  of  little  over  14  of  the  15  places  provided  at  the  Home.  By  the  31st 
March,  1969,  a  total  of  1,260  fortnight  holidays  had  been  provided  at  the  Holiday 
Home. 

It  has  now  been  possible  to  rent  two  beach  huts  for  use  by  the  holiday  residents. 
Tea  making  and  other  facilities  have  been  provided  in  the  beach  huts,  and  serving 
afternoon  tea  on  the  beach  has  been  fully  appreciated  by  those  staying  at  the 
Holiday  Home. 

Your  Committee  are  again  grateful  to  the  Friends  of  the  Holiday  Home  for  the 
grants  to  provide  extra  comforts  at  Christmas  and  the  New  Year. 

The  Lord  Mayor,  Alderman  Kenneth  Bowder,  O.B.E.,  accompanied  by  the  Lady 
Mayoress,  visited  the  Holiday  Home  in  the  Spring  1969.  This  visit  was  appreciated 
not  alone  by  your  Committee,  but  more  especially  by  guests  then  staying  at  the 
Holiday  Home. 

Keble  House,  Rowlatts  Hill. 

Building  work  commenced  on  this  Home  in  July  1968  and  it  is  hoped  that  the 
Home  will  be  occupied  in  the  latter  part  of  1970. 

The  Home  will  provide  45  additional  places,  20  of  which  will  be  allocated  to 
the  elderly  in  Hillcrest. 
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Bewcastle  House,  Bewcastle  Drive,  Mowmacre. 

Tenders  for  the  erection  of  this  Home  were  accepted  in  March  1969  and  arrange¬ 
ments  were  made  for  building  work  to  commence  in  May  1969. 

The  Home  will  provide  50  places,  20  of  which  will  be  allocated  to  the  elderly 
in  Hillcrest. 

Future  Building  Programme. 

During  the  year  your  Committee  have  again  reviewed  their  capital  programme 
for  the  provision  of  additional  and  more  suitable  accommodation  for  the  elderly, 
infirm  and  handicapped  who  require  residential  care. 

Your  Committee  are  certain  that  if  they  are  to  cater  for  the  number  of  places 
now  required,  and  also  continue  their  programme  of  replacement  of  the  residential 
places  at  present  provided  at  Hillcrest,  the  following  capital  building  programme 
of  Homes  for  the  Elderly  and  Infirm  will  require  to  be  undertaken  during  the  next 
three  years  and  the  long-term  programme  reviewed  to  meet  the  need  thereafter:  — 

1969/70 

Home  for  Elderly,  High  Street,  Evington. 

1970/71 

Home  for  Elderly,  St.  Peter’s  Development. 

Home  for  Elderly,  Site  to  be  selected. 

1971/72 

Home  for  Elderly,  Northern  Area  Development. 

Home  for  Elderly,  St.  Andrew’s  Area  Development. 

Home  for  Elderly,  Belgrave  Green. 

1972-73 

Home  for  Elderly,  Morton  Road  Area  Development. 

Home  for  Elderly,  St.  Mark’s  Area  Development. 


General. 

The  average  age  of  the  residents  in  the  Homes  on  the  31st  March,  1969,  was 
80*6  years  as  compared  with  82-7  years  on  the  31st  March,  1968.  373  were  80 
years  or  over  as  compared  with  353  the  previous  year. 

Whilst  every  effort  is  made  to  encourage  the  elderly  to  maintain  their  contact  and 
interests  with  events  outside  the  Homes,  this  is  becoming  increasingly  difficult  with 
many  of  those  who  are  more  infirm  and  have  limited  mobility.  Your  Committee 
are  again  grateful  to  the  many  friends  and  organisations  who  played  a  valuable 
part  in  maintaining  and  on  many  occasions  extending  the  interest  of  the  elderly, 
particularly  the  more  infirm.  Car  rides,  outings  and  entertainments  have  again  been 
an  essential  contribution  to  the  well-being  of  those  in  care. 
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Occupational  therapy  has  again  been  provided  in  certain  of  the  Homes,  but  the 
development  of  this  service  is  conditioned  by  the  availability  of  trained  and 
experienced  staff.  In  these  Homes  where  it  has  been  possible  to  provide  occupa¬ 
tional  or  diversional  therapy,  this  has  been  welcomed  by  many  of  the  residents, 
and  the  success  achieved  more  than  justifies  the  provision  of  sufficient  and  suitably 
trained  personnel  to  extend  the  service  to  all  Homes. 

The  continued  interest  of  the  younger  people  in  the  elderly  in  the  Homes  has 
been  a  matter  of  great  satisfaction  to  your  Committee.  The  visits  to  the  Homes 
by  the  young  people  from  the  City  Schools,  and  one  County  School,  Brockington 
High  School,  Enderby,  have  been  appreciated  by  the  elderly,  and  should  be  an 
important  contribution  to  a  greater  understanding  between  the  young  and  the  elderly. 

Staffing. 

The  severe  shortage  of  staff,  both  experienced  and  suitable  for  residential  work, 
has  during  the  past  year  made  it  extremely  difficult  to  man  the  several  Homes  even 
on  a  restricted  basis,  and  has  been  a  contributing  factor  to  delay  in  the  opening 
of  the  new  Homes.  Your  Committee  are  grateful  to  those  members  of  Administra¬ 
tive  and  Residential  staff  whose  efficiency  and  willingness  to  undertake  relief  duty, 
often  at  very  short  notice,  has  averted  many  crises  in  the  Homes.  With  the  increas¬ 
ing  infirmity  of  many  of  the  residents  it  is  difficult  to  visualise  how  adequate  care 
can  be  given  to  the  residents,  and  also  provide  for  the  essential  off-duty  for  the 
staff,  without  the  appointment  of  relief  staff  and  increasing  the  auxiliary  staff 
employed  in  the  Homes.  Your  Committee  intend  to  make  provision  in  their 
Estimates  of  Expenditure  to  meet  the  increased  staffing  needs  of  the  several  Homes. 

Your  Committee  wish  to  record  their  appreciation  of  the  loyal  and  devoted  work 
undertaken  by  the  Wardens,  Matrons  and  all  Staff  of  the  Homes  during  the  past  year. 


Residential  Homes. 


Walton  Lodge,  Forest  Drive,  Kirby  Muxloe 
Rosendene,  Forest  Drive,  Kirby  Muxloe 
The  Hollies,  130  Uppingham  Road,  Leicester 
Enderby  Hall,  Enderby 

Sykefield,  138  Westcotes  Drive,  Leicester 
Cooper  House,  Pasley  Road,  Leicester 
Dale  House,  Armadale  Road,  Leicester 
Nuffield  House,  Barclay  Street,  Leicester 
De  Montfort  House,  Narborough  Road,  Leicester 
Abbey  House,  Stokes  Drive,  Leicester 
Goodwood  House,  Davenport  Road,  Leicester 
Elizabeth  House,  Perth  Avenue,  Leicester 


Warden/Matron 
(October  1969) 

Miss  I.  E.  Magnus 
Mrs.  C.  L.  Day 
Mrs.  A.  K.  Dale 
L.  Williams 
Mrs.  M.  C.  J.  Williams 
Mrs.  P.  M.  Hodson 
Mrs.  M.  Randles 
Mrs.  E.  P.  Pallister 
Miss  A.  j.  Orr 
Miss  A.  M.  Bond 
Mrs.  E.  Pate 
Miss  M.  E.  P.  Hanley 
Miss  J.  Arthur 


Douglas  Bader  House — Lounge 


Douglas  Bader  House — Single  Bed/ Sitting  Room 
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Thurn  Court,  Thurncourt  Road,  Leicester 
Meadow  Court,  Old  Church  Street,  Aylestone,  Leicester 
Simon  Lodge,  Sacheveral  Road,  Leicester 
Brookside  Court,  Cademan  Close,  Knighton,  Leicester 
Douglas  Bader  House,  Malabar  Road,  Leicester 

Leicester  Holiday  Home,  26  Kivernell  Road, 
Milford-on-Sea,  Hants. 


Warden/Matron 
(October  1969) 
Vacant 
Mrs.  H.  Wiles 
Mrs.  F.  D.  Dickens 
Miss  D.  M.  Hall 
A.  W.  Humphreys 
Mrs.  A.  W.  Humphreys 

Mrs.  P.  M.  Chinneck 


Accommodation  in  Small  Homes. 


No. 

No. 

No.  Discharged 

No. 

Accommo-  Accommo- 

Admitted 

or  Died 

Accommo- 

dation  dated  1.4.68 

during  year 

during  year 

dated  31.3.69 

Walton  Lodge 

18 

16 

5 

6 

15 

Rosendene 

18 

14 

12 

11 

15 

The  Hollies 

13 

11 

10 

8 

13 

Enderby  Hall  ... 

38 

36 

14 

19 

31 

Sykefield 

30 

28 

14 

14 

28 

Cooper  House 

39 

37 

21 

20 

38 

Dale  House 

61 

52 

47 

40 

59 

Nuffield  House 

47 

46 

21 

20 

47 

De  Montfort  House  ... 

53 

50 

38 

37 

51 

Abbey  House  ... 

43 

39 

29 

25 

43 

Goodwood  House 

52 

49 

28 

26 

51 

Elizabeth  House 

46 

45 

24 

24 

45 

Thurn  Court  ... 

49 

48 

26 

27 

47 

Meadow  Court 

51 

51 

27 

30 

48 

Simon  Lodge  ... 

41 

31 

37 

29 

39 

599 

553 

353 

336 

570 

Total  number  of  days’  maintenance  provided 

...  205-571 

The  average  daily  number  of  residents  in 

the  Homes 

has  been  563  compared 

with  512  the  previous  year. 

Age  groups  of  residents  in 

Small  Homes  on 

31.3.69:  — 

Under 

90  and 

60 

60-64  65-69  70-74 

75-79  80-84 

85-89  over 

Total 

Men  ...  4 

3 

10  16 

26  43 

23  17 

142 

Women  ...  6 

7 

12  41 

72  132 

122  36 

428 

10 

1 0 

22  57 

98  175 

145  53 

570 

Average 

age: 

Men 

...  79-87 

Women 

,  ... 

...  81-39 

Men  and  Women 

...  80-6 

16 


No. 

Accommo-  Accommo¬ 
dation  dated  1.4.68 

Douglas  Bader  House...  30 


No.  No.  Discharged  No. 
Admitted  or  Died  Accommo- 
during  year  during  year  dated  31.3.69 

16  3  13 


Age  groups  of  residents  in  the  Home  on  31.3.69:  — 


15-20 

Men  ...  2 

Women  ...  1 


21-30 

1 


31-40 

2 

3 


41-50 

1 

3 


Total 

5 

8 


3 


5  4  13 


No. 

Accommo  Accommo¬ 
dation  dated  1.4.68 

Leicester  Holiday  Home  15  15 


No.  No.  Discharged  No. 
Admitted  or  Died  Accommo- 
duringyear  during  year  dated  31.3.69 

369  369  15 


The  average  daily  number  of  elderly  in  the  Home  has  been  14. 


Hillcrest  Welfare  Establishment. 

This  year  it  has  again  been  possible  to  obtain  a  further  reduction  in  the  numbers 
accommodated  in  the  Residential  Accommodation.  The  number  accommodated 
on  the  31st  March,  1969,  was  26  fewer  than  on  the  31st  March,  1968.  Your 
Committee  anticipate  that  during  the  year  1969/70  it  will  be  possible  to  further 
reduce  the  numbers  accommodated  at  Hillcrest  to  approximately  200.  As  in  the 
previous  year  the  reduction  has  been  possible  by  the  transfer  of  residents  to  the 
Homes  for  the  Elderly  and  Infirm  and  by  restricting  admission  to  Hillcrest. 

The  average  age  of  those  accommodated  in  Hillcrest  on  the  31st  March,  1969, 
was  74-5  years  as  compared  with  73  years  the  previous  year.  As  in  the  case  of  the 
Department’s  other  Homes  the  increasing  infirmity  of  the  majority  of  the  residents 
necessitates  more  personal  attention  having  to  be  given  to  each  individual  resident. 
The  reduced  number  now  in  Hillcrest  has  allowed  more  individual  care  to  be  given 
and  the  additional  space  available  has  assisted  in  maintaining  more  home-like  con¬ 
ditions  in  the  sitting  rooms  and  allowed  for  the  greater  mobility  of  the  residents. 
Every  support  has  been  made  to  provide  as  varied  as  possible  activities  for  the 
elderly  residents.  Whilst  television  still  is  very  popular  with  the  residents  outside 
interests  have  been  very  much  appreciated.  Visits  to  concerts.  Old  People’s  Clubs, 
parties  and  outings  have  been  a  welcomed  break  for  many  of  the  residents.  Your 
Committee  are  again  indebted  to  the  many  friends  and  organisations  who  have 
undertaken  valuable  work  in  this  connection.  This  has  been  fully  appreciated  by 
the  residents,  particularly  those  without  relatives  or  friends  who  visit  them  at 
Hillcrest. 

Improvements  have  been  carried  out  in  the  kitchen  and  laundry  to  enable  a  more 
efficient  service  to  be  provided,  and  also  to  undertake  the  laundering  of  an  increas¬ 
ing  number  of  articles  per  week. 
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The  recruitment  of  suitable  staff  has  been  difficult,  but  the  help  of  part-time 
staff  and  students  on  vacation  from  the  Universities  and  Colleges  has  been 
appreciated. 

Your  Committee  wish  to  record  their  thanks  to  the  Superintendent  and  all 
members  of  the  staff  for  their  work  during  the  year. 


Hillcrest  Welfare  Establishment  and  Hospital 
Superintendent:  S.  M.  R.  Healey,  a.h.a.,  a.i.s.w. 
Nursing  Officer:  N.  Steedman,  s.r.n. 


Residential  Accommodation  at  Hillcrest. 

Men 

Women 

Total 

No.  accommodated  1.4.68  ... 

143 

136 

279 

No.  admitted  during  year  ... 

45 

39 

84 

No.  transferred  from  Hospital 

2 

2 

4 

No.  transferred  from  Small  Homes 

1 

— 

1 

No.  re-admitted  from  Leicester  Holiday  Home  ... 

— 

— 

— 

No.  transferred  to  Hospital 

7 

3 

10 

No.  transferred  to  Small  Homes  ... 

4 

1 

5 

No.  discharged  to  Leicester  Holiday  Home 

— 

— 

— 

No.  discharged  and  deaths  ... 

52 

48 

100 

No.  accommodated  31.3.69 

128 

125 

253 

Total  number  of  days’  maintenance  provided  ...  97-526 


The  average  daily  number  of  persons  accommodated  has  been  267  compared 
with  320  the  previous  year. 

Age  groups  of  residents  at  Hillcrest  on  31.3.69:  — 

Under  90  and 


50 

50-54 

55-59 

60-64 

65-69 

70-74 

75-79 

80-84 

85-89 

over 

Total 

Men 

.  5 

2 

2 

15 

23 

30 

23 

17 

9 

2 

128 

Women  . . 

.  1 

2 

4 

3 

17 

14 

15 

35 

19 

15 

125 

6 

4 

6 

18 

40 

44 

38 

52 

28 

17 

253 

Average  age:  Men  ....  ...  ...  ...  71-0 

Women  ...  ...  ...  ...  78-0 

Men  and  Women  ...  ...  74-5 
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TEMPORARY  ACCOMMODATION. 

During  the  year  1968/69  there  has  been  an  increased  demand  for  temporary 
accommodation.  59  cases  had  to  be  provided  with  temporary  accommodation  as 
compared  with  51  the  previous  year,  and  the  number  of  children  increased  to  96 
from  74  in  1967/68. 

Evictions,  domestic  disputes,  and  arriving,  in  Leicester,  without  having  obtained 
accommodation,  were  the  main  cause  of  application  for  this  accommodation. 

The  Secretary  of  State  for  Social  Services  has  intimated  that  he  is  prepared  to 
to  recommend  loan  sanction  in  the  year  1969/70  for  the  building  of  more  suitable 
temporary  accommodation  in  the  City.  Work  is  now  proceeding  on  the  design  of 
this  new  unit  and  it  is  hoped  that  tenders  for  the  same  will  be  accepted  at  an  early 
date. 

Number  of  cases  dealt  with  during  year  ...  59 

Men  Women  Children  Total 

6  56  96  158 


Lengths  of  stay  of  persons  in  temporary  accommodation:  — 


Less  than  1  week  ... 

1  „  ... 
2  weeks 


3 

4 
6 
8 

10 

13 

16 

18 


99 


99 


4  months 


6 

8 

10 

12 


9  9 


99 


99 


99 


over  12 


Men  Women 

6  27 

2 
4 
1 
2 
2 
4 
3 
1 
1 
2 
1 
2 
1 
1 
1 
1 


6  56 


Children 

45 

2 

3 

2 

10 

8 

2 

2 

2 

8 

6 

6 


96 
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PAYMENTS  BY  RESIDENTS. 

The  following  summary  gives  details  of  the  payments  made  by  residents  towards 
the  cost  of  their  maintenance  during  the  year  under  review:  — 


1968/69 

1967/68 

£ 

£ 

Hillcrest 

. . . 

...  55,242 

61,672 

The  Towers  ... 

.  .  . 

— 

2,577 

Rosendene 

.  .  . 

...  3,089 

3,253 

Walton  Lodge 

. . . 

...  3,005 

2,942 

The  Hollies  ... 

•  .  . 

...  2,571 

2,203 

Enderby  Hall 

...  8,257 

6,989 

Sykefield 

...  6,505 

5,780 

Cooper  House 

. . . 

...  8,329 

8,547 

Dale  House  ... 

.  .  * 

...  12,588 

11,406 

Nuffield  House 

.  .  • 

...  12,221 

10,808 

De  Montfort  House  ... 

.  .  . 

...  11,602 

11,236 

Abbey  House 

. . . 

...  10,253 

8,873 

Goodwood  House  .... 

.  .  . 

...  11,641 

11,532 

Elizabeth  House 

.  .  . 

...  10,346 

10,688 

Thurn  Court  ... 

.  .  . 

...  10,239 

9,912 

Meadow  Court 

.  .  . 

...  12,878 

4,617 

Simon  Lodge  . 

. . . 

...  8,505 

875 

Douglas  Bader  House 

. . . 

996 

— • 

Leicester  Holiday  Home 

. . . 

...  2,899 

2,559 

Other  Establishments 

7 

41 

£191,573 

£176,510 

The  standard  weekly  charges  for  1968/69  have  been:  Hillcrest  £8  15s.  7d., 
Small  Homes  £10  8s.  10d.,  Douglas  Bader  House  £15  Os.  Od.  (provisional)  and  the 
Leicester  Holiday  Home  £12  12s.  7d. 

The  minimum  weekly  charge  is  £3  12s.  Od. 

On  the  31st  March,  1969,  approximately  59%  of  the  residents  in  the  Homes  and 
74%  in  Hillcrest  were  paying  the  minimum  charges.  Approximately  30%o  in  the 
Homes  and  19%  in  Hillcrest  were  paying  amounts  varying  between  the  minimum 
and  standard  charges,  and  1  1  %  and  7%  respectively  were  paying  the  standard 
charges. 
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ACCOMMODATION  PROVIDED  BY  VOLUNTARY 
ORGANISATIONS. 

The  average  number  of  persons  for  whom  your  Committee  have  accepted  responsi¬ 
bility  in  Elomes  provided  by  Voluntary  Organisations  has  risen  from  90  in  1967/68 
to  104  in  1968/69.  Some  35  Voluntary  Organisations  were  involved  and  the  number 
of  persons  concerned  was  122,  much  the  same  as  1967/68.  The  increase  in  average 
numbers  is  mainly  due  to  the  full  impact  of  admissions  sponsored  during  the 
previous  year. 


HOSPITAL  ACCOMMODATION  PROVIDED  AT 
H1LLCREST  ON  BEHALF  OF  THE  LEICESTER  No.  2 
HOSPITAL  MANAGEMENT  COMMITTEE  OF  THE 
SHEFFIELD  REGIONAL  HOSPITAL  BOARD. 

In  accordance  with  the  Sixth  Schedule  of  the  National  Assistance  Act,  1948, 


paragraph  7  (a)  and  (b),  hospital  accommodation  has  been  provided  at  Hillcrest  for 
the  following  persons:  — 


Men 

Women 

Total 

No.  of  patients  accommodated  at  1.4.68 

74 

230 

304 

No.  admitted  during  year 

308 

472 

780 

No.  transferred  from  residential  accommodation 

13 

14 

27 

No.  transferred  to  residential  accommodation 

12 

26 

38 

No.  died 

172 

235 

407 

No.  discharged  .  ...  ...  . 

137 

220 

357 

No.  of  patients  accommodated  at  31.3.69 

74 

235 

309 

Total  number  of  days’  maintenance  provided 

... 

112,311 

Payment  of  the  cost  of  maintenance  of  patients  in  the  hospital  accommodation 
is  made  by  Leicester  No.  2  Hospital  Management  Committee  in  accordance  with 
the  terms  agreed  between  the  Sheffield  Regional  Hospital  Board  and  the  Council. 


RECEPTION  CENTRE  AT  HILLCREST. 

In  1965  it  was  understood  that  your  Committee’s  responsibilities  for  providing 
this  Centre  for  wayfarers  would  cease  in  the  near  future  when  a  directly  administered 
Centre  would  be  provided  elsewhere  by  the  responsible  Government  Department 
(now  the  Department  of  Health  and  Social  Security).  This  is  understood  still  to  be 
the  policy  of  the  Department  of  Health  and  Social  Security  but  the  Centre  has  been 
in  use  throughout  1968/69  and  there  has  been  no  firm  news  of  its  replacement 
elsewhere.  The  net  costs  of  running  the  Centre  are  repaid  to  the  Council  by  the 
Department  of  Health  and  Social  Security. 
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Details  of  use  of  the  Centre  for  the  past  two  years  are:  - 


Month 

Average  Nightly  Number 

1968/69 

1967/68 

April  ...  ...  . 

52 

70 

May 

51 

62 

June 

49 

64 

July  . 

45 

55 

August  ... 

46 

56 

September 

43 

61 

October 

44 

58 

November 

49 

58 

December 

54 

55 

January 

55 

64 

February 

67 

55 

March  ... 

69 

57 

Average  over  year 

52-5 

59-5 

Nights’  maintenance  afforded: 

Men . 

18,859 

21,295 

Women 

211 

236 

Children 

77 

246 

Total  ... 

19,147 

21,777 

BLIND  AND  PARTIALLY-SIGHTED  PERSONS. 

The  number  of  new  registrations  on  the  City  blind  register  during  1968  was  104, 
of  whom  88  (nearly  85%)  were  over  65  years  of  age  at  the  time  of  registration. 
The  total  number  on  the  register  at  31st  December,  1968,  was  727,  a  net  increase 
of  2  over  the  year.  At  the  same  date  the  partially-sighted  register  totalled  219,  a 
net  decrease  of  9,  and  31  of  the  42  new  registrations  during  the  year  were  over 
65  years  of  age. 

The  employment  situation  at  the  end  of  the  year  showed  little  change — a  decrease 
of  3  to  106  blind  people  in  employment.  There  were  still  4  homeworkers,  53  blind 
people  in  ordinary  employment  (an  increase  of  1)  and  the  number  in  special  work¬ 
shops  fell  by  4  to  49. 

There  has  been  no  change  in  the  arrangements  whereby  the  Royal  Leicester, 
Leicestershire  and  Rutland  Institution  for  the  Blind  provides  welfare  services  for 
blind  and  partially-sighted  people  in  the  City  acting  as  agent  for  your  Committee. 
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The  cost  to  your  Committee  of  these  agency  services  in  1968/69  was  £41,500.  This 
was  practically  the  same  as  the  previous  year — increased  costs  having  been  offset 
by  the  fall  in  the  number  of  workshop  employees  for  whom  augmentation  of  wages 
is  paid. 

The  Institution  also  provide  a  wide  range  of  other  services  financed  from  their 
own  voluntary  funds.  These  services  include  assisted  holidays,  social  centres 
(including  Prebend  House),  embossed  literature,  talking  books,  wireless  main¬ 
tenance  and  distribution  and  the  usual  summer  and  Christmas  gifts.  The  Wycliffe 
Society  for  Helping  the  Blind  also  provided  social  gatherings,  entertainments  and 
outings  as  it  has  done  for  many  years. 

Once  again  your  Committee  wish  to  pay  tribute  to  the  many  voluntary  helpers 
who  assist  in  so  many  ways  in  these  activities. 
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Deaf  and  Hard  of  Hearing. 

During  1968/69  progress  has  been  made  in  the  Medical,  Educational  and  Welfare 
Services  for  those  with  impaired  hearing.  This  progress,  although  very  welcomed, 
still  leaves  much  to  be  done  to  achieve  a  wider  and  fuller  life  for  the  deaf  and 
hard  of  hearing.  The  lack  of  communication  with  the  deaf  and  the  understanding 
of  their  problems  by  the  majority  of  the  hearing  world  is  still  the  main  barrier  to 
the  achievement  of  this  aim. 

Your  Committee  are  grateful  to  the  Leicester  and  County  Mission  for  the  Deaf 
for  the  progress  which  has  been  made  to  provide  a  wider  range  of  services  for  the 
deaf.  With  the  improvement  in  staffing  of  the  Mission  a  fuller  use  is  now  being 
made  of  the  excellent  facilities  available  at  the  Institution,  Welford  Road,  and  it  is 
hoped  that  the  new  recreation  wing  will  enable  more  recreational  activities  to  be 
undertaken  by  the  deaf. 

Number  of  City  members  of  the  Mission  at  the  31st  March,  1969:  — 


16- 

-64 

65  and  over 

With 

Without 

With 

Without 

Speech 

Speech 

Speech 

Speech 

Total 

Male 

...  41 

37 

12 

6 

96 

Female 

...  29 

42 

15 

7 

91 

70 

77 

27 

13 

187 

As  in  the  past  there  has  been  very  little  variation  in  the  number  of  members  of 
the  Leicester  and  District  Social  Club  for  the  Hard  of  Hearing.  The  number  of  City 
members  was  35  at  the  31st  March,  1969. 

Your  Committee  wish  to  record  their  appreciation  of  this  very  valuable  work 
undertaken  by  the  Honorary  Officers  of  this  Club  in  providing  social  facilities  and 
lip-reading  tuition  for  its  members. 


OTHER  HANDICAPPED  PERSONS. 

On  the  31st  March,  1969,  a  total  of  1,632  persons  were  on  the  City  Welfare 
Department’s  Register  of  Physically  Handicapped  Persons. 


Details  of  age 

groups 

are  as  follows:  - 

0-4 

5-15 

16-20 

Male 

..  11 

15 

41 

Female 

..  10 

16 

29 

21 

31 

70 

65  and 


21-29 

30-49 

50-64 

over 

Total 

34 

200 

278 

216 

795 

24 

117 

225 

416 

837 

58 

317 

503 

632 

1,632 

236  new  registrations  have  been  recorded  throughout  the  year.  97  persons  have 
been  removed  from  this  register  either  through  death  or  having  left  the  City. 
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Douglas  Bader  House,  Malabar  Road. 

The  highlight  of  your  Committee’s  work  was  the  official  opening  of  the  Home  and 
Rehabilitation  and  Social  Centre  at  Malabar  Road. 

Your  Committee  were  honoured  that  Group-Captain  Douglas  Bader,  C.B.E., 
D.S.O.,  D.F.C.,  officially  opened  the  Home  and  Centre  on  the  6th  December,  1968, 
in  the  presence  of  the  Lord  Mayor  and  Lady  Mayoress,  Alderman  Kenneth  Bowder, 
Q.B.E.,  and  Mrs.  Bowder  and  other  distinguished  visitors. 

Group-Captain  Bader  consented  to  the  Home  and  Centre  being  named  “Douglas 
Bader”  House. 

The  Home  has  accommodation  for  30  physically  handicapped  men  and  women, 
between  the  ages  of  16  and  50  years.  The  Centre  has  a  wide  range  of  facilities  for 
rehabilitation  and  social  activities  for  the  physically  handicapped  of  all  ages. 

Your  Committee  anticipate  that  after  an  experimental  period  it  will  be  possible 
to  develop  the  full  potentiality  of  Douglas  Bader  House  to  provide  a  wider  range 
of  services  for  the  physically  handicapped,  and  also  provide  more  satisfactory 
accommodation  for  the  activities  of  the  several  voluntary  organisations  in  the  City 
concerned  with  the  welfare  of  the  physically  handicapped. 

Domiciliary  Visiting. 

2,683  visits  were  made  in  connection  with  assessment  and  provision  of  aids  and 
adaptations  within  handicapped  people’s  homes.  A  further  188  visits  were  made 
to  teach  and  provide  suitable  craft  and  other  work  to  the  homebound;  this  included 
industrial  outwork.  1,494  people  were  visited. 

Aids  to  independent  living  range  from  small  everyday  articles  to  assist  daily 
functions  such  as  eating,  dressing  and  to  aid  mobility,  to  larger  items  such  as 
hydraulic  hoists  and  special  chairs  to  suit  individual  requirements.  All  age  groups 
are  included  and  requests  for  assistance  come  from  Paediatricians,  Child  Welfare 
Clinics  as  well  as  from  the  older  age  groups  attending  out-patients  and  discharge 
clinics. 

Additional  stair  rails  and  rails  strategically  placed  in  bathrooms  and  toilets  have 
figured  greatly  in  this  year’s  request  for  adaptation  as  well  as  many  requests  for 
ramps,  and  the  provision  of  suitable  access  for  wheelchair-bound  people. 

In  a  number  of  cases  where  a  motorised  vehicle  has  been  supplied  by  the  Depart¬ 
ment  of  Health  and  Social  Security  it  has  been  necessary  for  pavement  crossways, 
driveways  and  gates  to  be  altered  to  enable  the  handicapped  person  to  garage  the 
motorised  vehicle  at  his  house. 

Alteration  to  draining  boards,  sinks,  widening  of  doorways,  the  provision  of 
sliding  doors,  have  all  been  further  investigated  and  the  alterations  carried  out  with 
one  purpose  in  mind,  viz.,  to  make  the  life  of  the  handicapped  person  more  tolerable. 
The  re-siting  of  kitchen  fittings  and  the  removal  of  unnecessary  obstacles  has  in  a 
number  of  cases  enabled  handicapped  housewives  to  achieve  greater  independence. 


Douglas  Bader  House — Hall 


Douglas  Bader  House — Work  Room 


Douglas  Bader  House,  Traditional  Graft  Work 


B  SB 


H 


Douglas  Bader  House ,  Industrial  Outwork — Assembly  Work 


Douglas  Bader  House,  Demonstration  Kitchen — Disabled  Housewives  Cooking 


Douglas  Bader  House,  Industrial  Outwork — Packing  Plastic  Counters 
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Geriatric  Clinic. 

The  Department’s  Occupational  Therapist  is  an  important  member  of  the  City 
Welfare  Department’s  team  which  works  in  close  collaboration  with  the  Geriatric 
Consultants.  This  is  particularly  so  in  the  discharge  of  the  patient  from  hospital, 
where  the  Occupational  Therapists  often  provide  the  technical  “know-how”  and 
other  means  which  assist  the  Geriatrician  and  the  District  Welfare  Officer  in  the 
discharge  and  resettlement  of  the  elderly  patient  in  the  community. 

This  work  includes  aids,  and  or  adaptations,  or  the  mechanics  of  daily  living, 
involving  often  protracted  and  detailed  visits — one  example  is  to  arrange  with 
relations  (if  any)  or  patient,  when  and  how  to  gain  access  to  dwelling,  arrange 
transport,  arrange  for  gas  and/or  electricity  supplies  to  be  available,  and  particularly 
in  the  winter  months  for  heating  to  be  on  prior  to  taking  the  elderly  and  handicapped 
to  spend  a  day  in  their  own  home,  as  an  initial  stage  from  which  consideration  can 
be  given  to  their  eventual  return  home.  The  day’s  activities,  such  as  preparing 
vegetables,  cooking  a  meal,  etc.,  minor  cleaning,  toileting,  lighting  fires,  neighbour 
relationship,  shopping  facilities,  are  all  taken  into  account  before  the  patient  is 
returned  to  the  hospital.  A  report  is  prepared  by  the  Occupational  Therapist  and 
submitted  to  the  Geriatrician  in  charge  of  the  patient  of  the  findings  of  this  day 
out,  thus  assisting  him  in  his  final  decision  for  the  discharge  of  the  patient. 


Acute  Hospitals. 

Referrals  are  made  for  visits  by  the  City  Welfare  Department  Occupational 
Therapy  Staff  from  the  City’s  acute  hospitals  and  a  close  liaison  exists  between 
the  Department  and  hospital  staff  to  enable  visits  to  be  made  prior  to  discharge 
of  the  patient. 

The  Welfare  Department  Therapist  attends  the  Occupational  Therapy  Unit  at 
the  City  General  Hospital  to  discuss  cases  and  so  ensure  fullest  co-operation  and 
an  understanding  of  the  needs  and  feasability  of  putting  into  practice  many  of  the 
suggested  adaptations  required  towards  independent  living  when  the  patient  returns 
home. 

There  is  also  the  added  assurance  of  the  continuation  of  care  after  discharge 
and  visits  to  ensure  that  all  is  well.  Often  there  is  a  need  for  discharged  patients 
to  attend  the  Centre  for  a  recommended  period  of  time  to  re-adjust.  This  is  arranged 
in  conjunction  with  the  Hospital  and  subsequent  home  visits  by  the  Occupational 
Therapist. 


Centre  Attendances. 

The  assessment  for  this  is  made  by  the  visiting  Therapist  and  the  number  of 
attendances  is  prescribed  and  approved  recommendations  to  attend  are  made  for 
one  or  all  of  the  following  reasons:  - 
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The  need  for  suitable  occupational  interests 
The  need  for  social  contacts 

The  need  for  a  rehabilitative  programme,  involving  a  variety  of  controlled 
activities  within  one  or  several  work  areas. 

It  has  been  proved  that  consistent  and  regular  attendances  are  necessary  to  be 
of  benefit. 

The  main  controlling  factor  of  attendances  is  that  of  transport.  99%  of  the  people 
require  transporting  to  and  from  the  Centre.  Your  Committee  are  aware,  however, 
that  it  is  the  people  who  are  homebound  who  require  the  services  of  a  Centre  so 
urgently  and  therefore  the  adequate  provision  of  reliable  transport  is  one  of  the 
vital  factors  to  the  fuller  development  of  the  facilities  available  for  the  severely 
handicapped  for  whom  attendances  at  the  Centre  is  a  means  to  a  wider  life. 

Rehabilitation  and  Social  Centre  Activities. 

During  the  first  ten  months  in  which  the  Centre  at  Douglas  Bader  House  has 
been  operating  it  has  considerably  widened  the  interest  and  scope  of  those  able 
to  attend. 

Space  and  convenience  of  access,  both  for  handicapped  people  to  avail  themselves 
of  all  facilities  and  also  for  the  delivery  of  goods  and  material  is  of  great  value. 

475  sessions  have  been  attended  by  627  different  people  making  a  total  attendance 
of  12,600 — an  average  of  20*09  per  session. 

Unfortunately,  there  is  still  a  waiting  list  as  the  number  of  registered  handicapped 
people  increases.  The  shortage  of  senior  and  experienced  staff  to  control  the  daily 
activities  of  the  Centre,  liaise  with  the  Visiting  Officers  and  to  develop  a  wider 
range  of  activities  has  also  been  a  factor  in  limiting  the  numbers  which  could 
attend  each  day. 

Full  day  attendance  and  the  provision  of  a  mid-day  meal  will  alleviate  the  situa¬ 
tion  a  little,  and  your  Committee  are  anxious  for  further  development  of  the  service 
at  the  Centre. 

Activities  at  the  Centre  have  been  as  varied  as  existing  staffing  conditions  allow. 
Whilst  it  has  been  possible  to  commence  new  projects  and  keep  the  existing  ones 
functioning,  this  has  been  at  the  expense  of  any  large  increase  in  the  number  of 
those  attending,  and  is  helped  by  the  District  Occupational  Therapists  who  each 
spent  a  day  at  the  Centre  to  man  the  demonstration  kitchen.  This  has  been  to  the 
detriment  of  their  essential  work  in  the  district. 

This  is  not  an  entirely  satisfactory  way  as  it  means  reducing  one  service  to 
support  another.  However,  it  has  managed  to  keep  the  Centre  open  for  the  ten 
sessions  per  week. 
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It  is  your  Committee’s  intention  that  the  Services,  for  the  physically  handicapped 
should  be  developed  and  should  be  available  to  the  severely  handicapped  and  home- 
bound,  and  it  is  this  group  which  is  mainly  being  catered  for  in  the  varying  activities 
undertaken  at  the  Centre. 

The  various  areas  of  work  include  Woodwork  under  the  direction  of  an  able  and 
experienced  member  of  staff,  and  this  skill  is  being  taught  to  many  men  and  women. 
A  real  interest  has  been  shown  by  women  in  this  craft,  and  many  useful  articles 
have  been  produced. 

One  must  bear  in  mind  that  each  process  of  very  simple  carpentry  can  be  a 
major  task  to  those  with  limited  hand,  finger  and  arm  movement  and  co-ordination 
difficulties — almost  each  task  requires  a  jig  or  fitting  to  make  the  handling  of  simple 
tools  possible  and  to  obtain  full  remedial  benefits.  Almost  all  the  handicapped 
people  in  the  woodwork  session  are  chairbound.  Ages  range  from  18  years  to  65 
plus  and  the  disabilities  are  those  affecting  the  central  nervous  system — spasticity, 
amputees,  rheumatoid  arthritics,  all  disabilities  which  seriously  affect  dexterity,  so 
that  seemingly  simple  articles  of  woodwork  would  represent  hours  of  patient  toil 
on  the  part  of  the  handicapped,  and  patience  and  ingenuity  on  the  part  of  the 
technician. 


Traditional  Craft  Work. 

The  traditional  craft  work  which  has  been  undertaken,  has  been  planned  to  cater 
for  the  abilities  of  the  persons  concerned.  The  periods  of  time  spent  here  may  be 
diversional  and  more  recreational,  although  ability  is  encouraged. 


Pottery. 

The  facilities  now  provided  for  pottery  have  widened  the  occupational  interest 
and  activities  of  those  attending  the  Centre.  The  preparing  and  modelling  in  clay 
seems  to  have  a  special  attraction,  and  the  arrangements  ensure  that  the  entire 
process  of  pottery  can  be  carried  out  to  the  final  firing  stage. 


Outwork. 

This  is  a  steadily  increasing  activity,  but  again  the  severe  disability  of  those 
attending  die  Centre  rules  out  any  progression  towards  accepting  contract  work. 
Consistent  application  to  an  assembly  line  routine  is  not  possible,  where  the  same 
group  of  people  are  not  able  to  attend  for  a  regular  number  of  hours  daily.  Your 
Committee  are  anxious  that  as  many  of  the  City’s  registered  handicapped  as  possible 
are  given  the  Centre  facilities,  with  a  result  that  a  daily  exchange  of  those  attending 
is  inevitable.  As  this  work  is  desirable  and  has  an  important  part  to  play  in  the 
occupational  and  rehabilitation  programme,  efforts  are  being  made  to  obtain  the 
type  of  outwork  which  can  be  undertaken  by  individuals  or  small  groups. 
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Cookery. 

A  session  is  held  daily  for  both  the  men  and  women  who  have  been  assessed 
by  the  Therapist  and  require  guidance  and  help  in  the  use  of  adapted  kitchen 
equipment. 

The  use  of  utensils,  management  of  cooker,  for  those  who  are  confined  to  a  wheel¬ 
chair  is  demonstrated  and  simple  cookery  is  taught. 

This  has  proved  to  be  both  popular  and  useful. 


Group  Activities  for  the  Elderly. 

A  large  number  of  elderly  people,  severely  physically  handicapped,  are  registered 
with  the  City  Welfare  Department  and  it  has  been  necessary  to  commence  a  special 
activity  for  this  group. 

Basically,  the  need  is  one  of  continuing  rehabilitation  exercise,  occupation  and 
social  contacts.  Many  of  this  group  live  alone,  and  can  still  manage  to  care  for 
themselves  with  a  little  supportive  domiciliary  help  where  and  when  available. 

It  is  advisable  to  separate  this  group  for  part  of  the  time  from  the  general  craft 
and  industrial  work  routine.  Many  factors  such  as  failing  eyesight,  lack  of  dexterity, 
inability  to  concentrate,  make  this  work  unsuitable,  and  other  projects  are  in  hand 
for  their  participation. 


Hairdressing  and  Beautician. 

Your  Committee  are  very  indebted  to  the  two  voluntary  hairdressers,  Mrs.  Pearson 
and  Mrs.  Clements,  who  have  so  consistently  undertaken  this  work  during  the  past 
year. 

Regular  appointments  are  made,  as  the  demand  for  Shampoos,  Sets  and  Perms 
was  overwhelming — a  proof  of  its  worth.  For  many  years,  there  has  been  a  need 
to  encourage  amongst  the  handicapped  a  pride  in  personal  appearance  and  subse¬ 
quently  confidence  to  go  out  and  meet  others  despite  physical  disabilities,  and  now, 
at  last,  steps  in  the  right  direction  are  being  taken. 

The  service  is  first  and  foremost  for  those  handicapped  people  normally  confined 
to  their  own  home  and  who  are  unable  to  get  to  the  hairdressers. 

Men  are  not  excluded  from  this  Service.  Shampoos  and  trims  have  been  under¬ 
taken  for  men,  but  obviously  these  services  are  in  greater  demand  for  women. 

The  keenness  of  the  handicapped  people  to  use  the  hairdressing  facilities  is  in 
itself  a  tribute  to  the  valued  help  given  by  the  ladies  concerned. 
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Demonstration  of  Aids  to  Independent  Living. 

The  demonstration  of  aids  is  much  in  demand,  and  the  exhibition  of  aids  easily 
identifiable  and  available  for  trying  out  has  been  of  great  value. 

Demonstration  Bathroom. 

This  is  put  to  practical  use  as  well  as  for  demonstrating  to  the  elderly  and  handi¬ 
capped  people  the  safest  way  of  bathing  by  using  the  aids  supplied  by  your 
Committee. 

Younger  Age  Group  with  Multiple  Handicaps. 

Your  Committee  are  aware  of  the  increasing  problems  of  caring  for  and  pro¬ 
viding  suitable  occupation  for  the  younger  age  group  with  multiple  handicaps. 
These  children  require  Specialist  care  and  a  suitable  programme  of  activities  is 
needed  plus  suitable  day  centre  accommodation. 

Already  a  close  liaison  exists  with  the  Education  Department’s  Specialist  Services, 
and  attendance  at  case  conferences  reveals  the  need  for  continued  co-operation  and 
co-ordination  of  services. 

Social  Activities. 

This  aspect  of  Welfare  Service  plays  an  important  part  in  the  lives  of  the  handi¬ 
capped  people.  It  is  essential  that  they  should  be  encouraged,  and  greater  time  and 
attention  paid  to  this  desirable  aspect  of  welfare  work.  Development  of  this  service 
can  be  fully  achieved  only  when  additional  staff  are  available.  At  present  any 
function  held  is  at  the  expense  of  other  essential  work  of  the  Department  and  with 
the  increasing  number  of  handicapped  registered  it  is  not  possible  at  present  to 
provide  the  range  of  social  activities  desired. 

Examples  of  social  functions  arranged  are  as  follows:  — 

Outings  to  Twycross  Zoo  in  July  and  September. 

This  year,  two  outings  were  arranged,  one  on  24th  July  and  the  other  on  11th 
September.  The  July  outing  was  primarily  for  the  more  severely  handicapped  people 
not  at  present  attending  the  Centre,  as  well  as  a  small  number  who  were.  This  was 
in  order  that  people  could  be  included  who  rarely  had  any  social  contact.  The 
September  outing  was  for  the  remainder  of  the  Centre  people  who  had  not  attended 
previously,  as  well  as  the  residents  from  the  Home  for  the  severely  handicapped. 

Both  outings  were  to  Twycross  Zoo.  This  course  of  action  was  decided  on 
because  of  the  amount  of  co-operation  which  was  received  from  members  of  the 
Zoo  Staff  on  the  first  visit.  They  ensured  that  all  members  of  the  party  had  a  very 
enjoyable  afternoon.  Highlights  of  the  day  were  such  features  as  the  falconry 
display  and  feeding  the  seals. 

Approximately  80  handicapped  people  attended  each  outing.  Many  were  chair- 
bound  and  nearly  all  required  wheelchairs  in  order  to  be  taken  around  the  extensive 
grounds. 
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A  packed  lunch  was  enjoyed  at  the  Centre  at  Malabar  Road,  before  the  party 
left  for  Twycross  and  on  both  occasions  two  Midland  Red  Coaches  were  used  in 
addition  to  the  Department’s  two  Special  Vehicles,  which  were  fully  utilised  for  the 
severely  handicapped.  The  weather,  although  milder  for  the  July  outing,  was  kind 
on  both  occasions,  and  a  full  afternoon  at  the  Zoo  was  followed  by  a  good  tea  in 
the  Zoo’s  restaurant. 

Christmas  Party. 

The  Handicapped  Persons’  Christmas  Party  was  held  on  Wednesday,  11th 
December,  attended  by  165  physically  handicapped  persons,  all  of  whom  required 
transport  to  and  from  the  party. 

This  entailed  a  good  deal  of  transport  and  the  Pool  Car  Depot  was  unable  to 
meet  the  demand.  Many  members  of  voluntary  organisations  and  friends  of  the 
Staff  had  to  be  called  in,  some  at  the  very  last  minute,  in  order  to  avoid  disappoint¬ 
ment  to  many  handicapped  persons. 

Tea  was  served  at  4.30  p.m.  and  the  High  Bailiff,  Alderman  Tomlinson  and 
Mrs.  Tomlinson  attended.  Alderman  Tomlinson  proved  a  very  popular  guest.  The 
Handicapped  Persons’  Section  presented  both  him  and  his  wife  with  a  token  gift. 
Party  games  were  organised  by  Staff  and  entertainment  was  provided  by  the  Phoenix 
Duo  and  members  of  the  St.  Barnabas  Operatic  Society.  Their  efforts  were  much 
appreciated. 

Departure  of  guests  commenced  at  9.30  p.m.  and  the  last  6  were  finally  taken 
at  11.30  p.m.  This  is  obviously  too  late  for  many  handicapped  people  to  be  return¬ 
ing  home.  It  will  probably  be  necessary  for  future  events  to  be  on  a  much  smaller 
scale. 

Your  Committee  are  grateful  to  W.  H.  Lead  Limited  for  printing  and  supplying 
the  programmes. 


TRANSPORT. 

To  enable  the  handicapped  to  live  at  home  and  take  part  in  the  rehabilitation, 
occupational  and  social  activities  at  Douglas  Bader  House  and  elsewhere  it  is 
essential  that  the  transport  facilities  shall  be  adequate  and  suitable.  As  previously 
stated  this  is  one  of  the  factors  which  limits  the  numbers  that  can  attend  the  Centre 
at  present. 

The  addition  of  the  third  Special  Vehicle  for  the  conveyance  of  the  severely 
handicapped,  whilst  being  a  very  valued  and  essential  addition,  has  by  the  nature 
of  the  type  of  person  conveyed,  wheelchair  cases,  had  very  little  impact  on  the 
transport  requirement.  The  majority  have  to  be  conveyed  in  hire  cars  which  are 
not  always  available  and  reliable. 
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Your  Committee  intend  to  give  further  consideration  to  this  matter  in  order  to 
ensure  that  as  soon  as  circumstances  permit  adequate  transport  will  be  available 
to  enable  more  handicapped  people  to  take  part  in  the  activities  at  Douglas  Bader 
House. 

Disabled  Drivers’  Badges. 

95  Badges  have  been  renewed  and  16  new  issues  have  been  made.  Your  Com¬ 
mittee  appreciate  the  co-operation  of  Police  and  Traffic  Wardens  in  ensuring  the 
value  of  this  service  by  their  own  personal  interest  and  assistance. 


TRANSPORT  PASSES  FOR  HANDICAPPED  PERSONS. 

On  31st  March,  1969,  there  were  239  Handicapped  persons  and  386  Blind  persons 
holding  Passes  issued  by  the  Department  for  free  travel  on  the  Leicester  City 
Transport,  as  compared  with  247  and  379  respectively  the  previous  year. 

The  cost  of  passes  issued  for  1968/69  was  £6,672  as  compared  with  £6,315  in 
1967/68. 

OTHER  DUTIES  AND  POWERS  OF  THE  COUNCIL 
UNDER  THE  NATIONAL  ASSISTANCE  ACT,  1948. 

Removal  to  Suitable  Premises  of  Persons 

in  Need  of  Care  and  Attention. 

(National  Assistance  Act,  1948,  Section  47. 

National  Assistance  (Amendment)  Act,  1951). 

It  was  necessary  during  the  year  under  review  to  obtain  Court  Orders  for  the 
compulsory  removal  of  three  old  ladies  to  Hospital  accommodation  during  the  year. 

In  a  number  of  cases  of  elderly  persons  in  need  of  treatment  and  living  in  unsatis¬ 
factory  conditions,  the  District  Welfare  Officers  have,  with  the  co-operation  of  the 
persons  concerned,  been  able  to  obtain  their  admission  to  residential  accommoda¬ 
tion  or  hospital.  In  other  cases,  it  has  been  possible,  with  the  help  and  co-operation 
of  other  Corporation  Departments,  statutory  and  voluntary  bodies,  and  the  medical 
practitioners,  to  improve  the  conditions  of  the  elderly  person  concerned,  and  thereby 
assist  in  maintaining  the  independence  of  the  elderly  in  their  own  homes. 


PROTECTION  OF  MOVABLE  PROPERTY  OF  PERSONS 
ADMITTED  TO  HOSPITAL  OR  RESIDENTIAL  ACCOMMODATION. 

This  responsibility  only  arises  when  a  patient  or  resident  on  admission  is  unable 
to  take  action  to  protect  or  deal  with  his  movable  property,  that  no  other  suitable 
arrangements  have  or  are  being  made  and  that  there  appears  to  be  danger  of  loss 
or  damage  to  movable  property.  No  case  arose  during  the  year  where  removal  of 
furniture  and  effects  to  storage  was  necessary. 


37 


The  general  arrangements  for  safeguarding  money  of  residents  and  patients  in 
the  Department’s  various  establishments  have  continued  unchanged  and  the  total 
sum  held  at  31st  March,  1969,  was  £30,000  showing  an  increase  of  about  £1,800 
over  the  year. 

BURIALS. 

The  Department  arranged  45  burials  and  8  cremations  during  the  year.  In  addi¬ 
tion  arrangements  were  made  on  behalf  of  Leicester  No.  2  Hospital  Management 
Committee  for  the  burial  of  12  persons  who  died  in  the  hospital  at  Hillcrest. 

REGISTRATION  AND  INSPECTION  OF  DISABLED  AND 
OLD  PERSONS’  HOMES. 

The  following  premises,  with  a  total  accommodation  for  207  persons,  are  registered 
in  accordance  with  the  provisions  of  the  National  Assistance  Act,  1948:- — 

Authorised  No. 


Address  of  Premises  of  Residents 

Halford  House,  25  De  Montfort  Street,  Leicester  ...  ...  10 

Home  of  Rest,  Gedding  Road,  Leicester  ...  ...  ...  ...  26 

Cottages,  136a- 146  Gwendolen  Road,  Leicester  ...  ...  ...  24 

Cottage,  71  Gedding  Road,  Leicester  ...  ...  ...  ...  4 

Cottage,  65  Gedding  Road,  Leicester  ...  ...  ...  ...  5 

35  Western  Park  Road,  Leicester  ...  ...  ...  ...  ...  9 

10  Elms  Road,  Leicester  ...  ...  ...  ...  ...  ...  6 

Fernleigh,  19  East  Avenue,  Leicester  .  ...  14 

455  Hinckley  Road,  Leicester  ...  ...  ...  ...  ...  7 

Park  View,  33  Western  Park  Road,  Leicester  ...  .  10 

Broad  View,  28  Goodwood  Road,  Leicester  ...  ...  ...  4 

Springfield  Rest  Home,  35/37  Springfield  Road,  Leicester  ...  9 

21  East  Avenue,  Leicester  ...  ...  ...  ...  ...  ...  7 

West  End  House,  11  Western  Park  Road,  Leicester  ...  ...  12 

49  Guilford  Road,  Leicester  ...  ...  ...  ...  ...  6 

23  East  Avenue,  Leicester  ...  ...  ...  ...  ...  ...  8 

Abingdon  House,  5  Springfield  Road,  Leicester  ...  ...  ...  13 

Delamere  House,  325  London  Road,  Leicester  ...  ...  ...  14 

Aged  Pilgrims’  Friend  Society,  Grocot  Road,  Leicester  ...  19 

207 


Registration  Certificates  have  been  issued  to  two  new  Homes  during  the  year. 
Registration  ceased  in  respect  of  two  Homes  closed  in  the  City  during  the  year. 

Regular  visits  of  inspection  of  all  Registered  Homes  are  made  by  Officers  of  the 
City  Welfare  Department  and  reports  submitted  for  the  consideration  of  the 
Committee. 
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ORDINARY  RESIDENCE. 

During  the  year  under  review,  financial  responsibility  was  accepted  by  your 
Committee  from  other  authorities  in  three  cases,  whilst  financial  responsibility  was 
accepted  from  your  Committee  by  other  authorities  in  seven  cases. 

WELFARE  OF  THE  ELDERLY  IN  THEIR  OWN  HOMES, 

Voluntary  Visiting  Service. 

The  Voluntary  Visiting  Service  has  continued  to  provide  visitors  to  pay  regular, 
friendly  visits  to  handicapped  and  elderly  people  living  in  their  own  homes.  The 
number  of  registered  visitors  at  31st  March,  1969,  was  367  compared  with  543  the 
previous  March. 

During  the  year  39  new  visitors  were  recruited  and  215  visitors  resigned  from 
the  service.  Some  resignations  were  due  to  failing  health,  family  commitments  and 
removals  from  Leicester,  but  a  large  number  were  “lapsed”,  i.e .,  visitors  ceased  to 
maintain  contact  with  the  elderly  person  or  the  Department,  and  did  not  answer 
letters  asking  if  they  wished  to  continue  visiting,  and  these  people  were  regretfully 
“assumed  resigned”. 

At  31st  March,  1969,  the  names  of  471  elderly  and  handicapped  persons  had 
been  referred  to  Voluntary  Visitors,  458  of  whom  were  being  visited  at  that  date 
and  visits  were  in  the  process  of  being  arranged  for  the  remaining  13.  Of  this 
figure  of  471,  50  were  new  referrals  made  during  the  year.  In  66  cases  visits  were 
discontinued  for  various  reasons,  and  during  the  year  55  deaths  occurred  of  elderly 
people  receiving  visits.  The  majority  of  referrals  of  people  needing  and  desiring  a 
voluntary  visitor  continue  to  be  made  by  social  workers  on  the  Department’s  staff. 

The  Charles  Keene  College  group  has  been  assumed  withdrawn  due  to  failure  to 
maintain  contact  with  the  Department.  Unfortunately,  during  the  year  the  Friends 
of  the  Community  group  (Stocking  Farm  area)  has  disbanded  but  some  of  the 
visitors  have  continued  as  “unattached”  members  of  the  Visiting  Service. 

Students  from  the  Leicester  University  Social  Studies  Society  continue  to  visit 
at  Hillcrest  and  at  the  Rag  Homes  and  Mrs.  R.  Armitage  has  arranged  visits  to 
patients  at  Hillcrest  Hospital  without  relatives  or  friends  to  visit  them. 

424  written  reports  were  received  during  the  year,  most  of  a  general  nature,  but 
including  requests  for  mobile  meals,  home  help,  clothing,  chiropody,  holidays, 
financial  help,  trouble  with  neighbours,  decorating  or  gardening  help,  bath  aids, 
bedding,  and  requesting  advice  for  personal  problems. 

Your  Committee  are  grateful  for  the  services  and  interest  of  the  members  of  the 
Voluntary  Visiting  Service. 

It  is  evident  that  unless  steady  recruitment  of  Voluntary  Visitors  can  be  main¬ 
tained,  the  work  of  the  Service  will  have  to  be  even  further  curtailed.  All  organisa¬ 
tions  are  finding  it  increasingly  difficult  to  recruit  volunteers  due  to  more  and  more 
married  women  in  employment,  and  a  larger  proportion  of  new  volunteers  is  drawn 
from  the  newly  retired  age  group. 
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However,  the  main  reason  for  the  decline  in  the  number  of  voluntary  visitors  has 
been  the  almost  complete  lack  of  typing  and  clerical  assistance  for  this  work. 
Due  entirely  to  staff  shortages  and  lack  of  clerical  assistance,  it  has  not  been  possible 
during  the  past  year  to  hold  any  general  meetings  for  Visitors  or  meetings  of  the 
Visiting  Service  Committee.  It  has  only  been  possible,  with  difficulty,  to  accept  new 
volunteers  who  turned  up  at  the  Department  to  offer  their  services,  and  to  answer 
correspondence  received  from  Visitors.  It  has  always  been  found  that  meetings 
stimulate  interest  and  aid  recruitment,  and  that  regular  contact  with  Visitors  by 
telephone  and  letters  helps  to  maintain  interest.  The  fact  that  it  has  not  been 
possible  to  maintain  this  regular,  friendly  contact  with  Visitors  almost  certainly 
accounts  for  the  large  number  of  “lapsed”  Visitors. 

If  the  present  decline  is  to  be  halted  and  the  Visiting  Service  re-developed  to 
its  full  potential  and  used  more  effectively,  adequate  administrative  and  clerical 
assistance  is  required  to  devote  time  to  the  needs  of  the  Service. 

Information  Services. 

In  October,  1968,  a  new  issue  of  the  red  booklet  “Guide  to  Welfare  Services  for 
Elderly  People”  was  printed.  230  copies  have  been  distributed,  mostly  to  new 
Voluntary  Visitors  and  helpers. 

In  April,  1968,  a  new  issue  was  printed  of  “Guide  to  Welfare  Services  for  those 
Over  Retirement  Age”,  an  informative  booklet  for  elderly  people,  4,502  of  which 
have  been  distributed  during  the  year.  The  co-operation  of  the  Department  of 
Health  and  Social  Security,  the  City  Information  Bureau  and  the  Citizens’  Advice 
Bureau  in  aiding  distribution  is  appreciated  by  your  Committee. 

The  prepaid  postcards  inserted  in  these  booklets  continue  to  prove  very  useful 
to  clients.  During  the  year  248  postcards  were  received  at  the  Department  and  in 
each  case  a  visit  was  paid  to  the  sender  by  a  member  of  the  Department’s  staff. 

Mobile  Meals  Service. 

The  Department’s  Mobile  Meals  Service  delivered  a  total  of  176,198  meals  during 
the  year  to  elderly  and  handicapped  persons  living  in  their  own  homes,  an  increase 
of  19,756  compared  to  the  previous  year. 

During  November,  1968,  an  additional  van  was  put  into  service  five  days  per 
week  in  the  North-East  area,  other  van  areas  being  adjusted  accordingly  and 
increasing  the  number  of  meal  deliveries  to  that  part  of  the  City.  Your  Committee 
are  grateful  to  the  W.R.V.S.  for  their  continued  co-operation  in  providing  voluntary 
servers  for  four  Department  vans  in  addition  to  staffing  the  two-day  service  in  the 
Scraptoft  area. 

During  the  year  the  charge  per  meal  continued  to  be  9d.  but  was  increased  to 
1/-  on  31st  March,  1969,  the  last  price  increase  being  in  1963  since  when  costs 
have  risen  considerably. 
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The  waiting  list  for  the  meals  service  at  31st  March,  1969,  was  181,  a  slight 
reduction  compared  to  209  the  previous  March. 

The  number  of  persons  receiving  meals  and  the  frequency  of  delivery  for  the 
week  ending  28th  March,  1969,  was  as  follows:  — 


CASES. 


Van 

Van 

Van 

Van 

Van 

Van 

Van 

Van 

Van 

Van 

Van 

Van 

Van 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

1 1 

12 

13 

wrvs  Total 

5  day 

60 

51 

64 

43 

59 

55 

48 

46 

42 

50 

32 

57 

44 

—  651 

4  day 

3 

4 

1 

8 

1 

4 

5 

5 

3 

4 

3 

— 

3 

44 

3  day 

4 

14 

— 

13 

1 

7 

6 

3 

14 

5 

21 

— 

10 

98 

2  day 

1  day 

4 

7 

2 

— 

10 

— 

3 

5 

1 

2 

8 

5 

17 

— 

5 

45  111 

3 

71 

78 

65 

74 

61 

69 

65 

56 

67 

64 

73 

57 

62 

45  907 

The  number  of  meals  delivered  during  the  week  ending  28th  March,  1969,  was 
as  follows:  — 

MEALS  DELIVERED. 


Van 

1 

Van 

2 

Van 

3 

Van 

4 

Van 

5 

Van 

6 

Van 

7 

Van 

8 

Van 

9 

Van 

10 

Van 

11 

Van 

12 

Van 

13 

wrvs  Total 

Mon. 

65 

60 

59 

60 

57 

59 

54 

51 

52 

55 

47 

53 

48 

43  763 

Tues. 

67 

60 

59 

58 

55 

60 

56 

48 

52 

59 

47 

53 

49 

723 

Wed. 

65 

59 

57 

58 

54 

60 

54 

49 

51 

57 

47 

53 

52 

43  759 

Thurs. 

66 

63 

57 

59 

55 

60 

55 

48 

52 

56 

47 

53 

49 

720 

Fri. 

66 

61 

59 

61 

54 

59 

54 

48 

53 

57 

48 

53 

51 

724 

329 

303 

291 

296 

275 

298 

273 

244 

260 

284 

236 

265 

249 

86  3,689 

The  number  of  meals  delivered  is  slightly  lower  than  the  allocation  figures  because 
of  temporary  absence  of  some  recipients  due  to  their  being  in  hospital,  staying  with 
relatives,  etc. 

An  increasing  proportion  of  the  elderly  people  to  whom  mobile  meals  are 
delivered  are  very  frail  and  often  forgetful  and  confused,  and  this  service  makes 
a  major  contribution  towards  enabling  them  to  remain  living  in  their  own  homes. 

Since  the  inception  of  the  Mobile  Meals  Service  late  in  1961  to  31st  March,  1969 
903,375  meals  have  been  supplied  to  elderly  and  handicapped  persons  living  in  their 
own  homes. 

Domiciliary  Services  from  De  Montfort  House. 

During  the  year,  7,413  meals  have  been  delivered  from  De  Montfort  House  to 
elderly  people  living  in  the  nearby  Corporation  bungalows,  compared  with  7,318 
meals  the  previous  year.  At  31st  March,  1969,  28  people  were  receiving  meals  on 
five  days  per  week,  and  one  person  thrice  weekly. 
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At  31st  March,  1969,  16  elderly  occupants  of  the  bungalows  were  receiving  regular 
domestic  assistance  from  De  Montfort  House.  A  total  of  2,115  hours  of  domestic 
help  was  provided  during  the  year  compared  with  2,372  hours  the  previous  year. 
The  slight  decrease  is  due  to  a  period  during  July  1968  when  the  service  had  to  be 
severely  curtailed  for  a  few  weeks  because  of  staff  sickness. 

These  services  from  De  Montfort  House  are  of  great  value  in  enabling  the  elderly 
and  frail  residents  of  the  bungalows  to  stay  in  their  own  homes  for  as  long  as 
possible. 

Luncheon  Club  Service. 

The  provision  of  the  Department’s  seven  Luncheon  Clubs  is  intended  to  provide 
valuable  social  contacts  in  addition  to  a  cooked  meal  for  elderly  people  who  are 
active  enough  to  make  their  own  way  to  the  Clubs.  The  meals  are  supplied  from 
Hillcrest  Welfare  Establishment.  During  the  year  the  charge  per  meal  was  9d.,  but 
this  was  increased  to  1/-  on  31st  March,  1969. 

The  total  number  of  meals  delivered  to  Luncheon  Clubs  during  the  year  was 
16,528,  compared  with  16,842  the  previous  year. 

Membership  at  31st  March,  1969,  was  as  follows:  — 

Crayburn  House  Recreation  Centre 
Eyres  Monsell  Community  Centre 
Stocking  Farm  Community  Centre 
Thurnby  Lodge  Recreation  Centre 
St.  Peter’s  Hall,  Braunstone 
Scraptoft  Luncheon  Club 
St.  Hilda’s,  Melbourne  Road  ... 

232 


47 

34 

24 

28 

22 

27 

50 


The  number  of  meals  delivered  to  Luncheon  Clubs  during  the  week  ending 
28th  March,  1969,  was  as  follows:  — 


Thurnby 

Lodge 

Eyres 

Monsell 

St.  Peter’s 

Crayburn 

House 

Stocking 

Farm 

Scraptoft 

St.  Hilda’s 

Total 

Monday 

— 

24 

15 

— 

— 

— 

— 

39 

Tuesday 

..  22 

— 

— 

— 

21 

— 

37 

80 

Wednesday 

— 

— 

15 

40 

- — - 

20 

— 

75 

Thursday  . 

..  22 

27 

— 

— 

— 

— 

— 

49 

Friday 

— 

— 

— 

40 

24 

— 

37 

101 

44 

51 

30 

80 

45 

20 

74 

344 
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The  number  of  meals  delivered  is  lower  than  the  allocation  figures  because  of 
temporary  absence  of  members  due  to  sickness,  holidays,  hospital  appointments, 
spells  of  very  bad  weather,  etc. 

Your  Committee  wish  to  express  their  sincere  appreciation  to  all  the  Voluntary 
Helpers  who  give  their  services  at  all  the  Department’s  Luncheon  Clubs. 

Recreation  Centres. 

The  four  Recreation  Centres  for  elderly  people  are  in  various  parts  of  the  City:  — 

Braunstone  Frith,  Sharman  Crescent 
Mowmacre,  Wheatland  Road 
Thurnby  Lodge,  Ocean  Road 
Cray  burn  House,  Aikman  Avenue 
and  have  a  combined  membership  of  approximately  400. 

The  City  Welfare  Committee  have  equipped  the  Recreation  Centres  and  meets 
the  cost  of  overheads,  but  the  members  elect  their  own  Committee  which  organise 
varied  programmes.  Activities  include  socials,  concerts,  whist,  domino  and  bingo 
drives,  old-time  dancing,  outings  to  theatres  and  day  trips  and  speakers  on  various 
subjects.  The  main  problem  at  all  the  Centres  is  lack  of  space  which  makes  it 
necessary  to  limit  membership. 

When  financial  circumstances  permit,  your  Committee  hope  that  Recreation 
Centres  can  be  provided  in  other  parts  of  the  City. 

Your  Committee  are  grateful  to  those  members  who  serve  voluntarily  to  organise 
the  activities  at  these  Centres. 

Evergreen  Clubs. 

32  Evergreen  Clubs  were  registered  with  the  Leicester  Old  People’s  Welfare 
Association  during  the  year. 

Your  Committee  have  made  a  grant  of  £350  to  the  Leicester  Old  People’s  Welfare 
Association  as  a  contribution  towards  Club  rents  and  expenses  during  1968/69,  and 
is  delighted  to  note  the  varied  activities  and  social  contacts  enjoyed  by  members 
of  the  Clubs. 

Laundry  Service. 

The  Department  has  continued  to  co-operate  with  the  W.R.V.S.  and  the  City 
Health  Department  in  operating  the  Laundry  Service  for  the  Leicester  Old  People’s 
Welfare  Association,  for  which  all  the  laundering  is  undertaken  at  Hillcrest. 

At  31st  March,  1969,  there  were  112  people  receiving  the  service,  necessitating 
127  calls  per  week. 
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Since  January  1960,  approximately  41,366  calls  have  been  made  in  providing  this 
service  for  2,496  people. 

Voluntary  Helpers . 

Unfortunately,  the  LV.S.  disbanded  during  the  Summer  of  1968,  but  your  Com¬ 
mittee  wish  to  express  appreciation  for  their  work  in  redecorating  homes  for  handi¬ 
capped  and  elderly  persons  for  several  years. 

During  the  latter  part  of  1969,  a  group  of  young  volunteers  was  formed  in  con¬ 
nection  with  Toe  H,  and  this  group  is  undertaking  decorating  work  for  which  your 
Committee  is  grateful. 

Many  other  Voluntary  Helpers,  some  individually,  and  others  through  groups 
such  as  Youth  Clubs,  Scouts,  Schools,  Student  Groups  and  various  Voluntary 
Organisations  have  carried  out  tasks  to  help  elderly  and  handicapped  persons  living 
in  their  own  homes.  Tasks  referred  to  Voluntary  Helpers  have  included  decorat¬ 
ing,  gardening,  household  repairs,  shopping,  ironing,  cleaning  windows,  collecting 
pensions  and  escort  duties. 

Your  Committee  acknowledge  gratefully  the  assistance  received  from  these 
Voluntary  Helpers. 

Lion  House. 

During  the  year  the  ten  residents  of  the  flatlets  at  Lion  House  have  continued 
to  be  visited  regularly  by  an  officer  of  your  Department. 

The  residents’  health,  on  the  whole,  has  been  good,  but  one  lady  was  admitted 
to  one  of  the  Committee’s  Small  Homes  as  she  needed  more  care.  A  new  tenancy 
was  arranged. 

The  City  Welfare  Department  has  continued  to  undertake  management  duties  in 
connection  with  the  Leicester  Lions  Club. 

Concessionary  Fares  for  the  Elderly . 

Travel  Concession  Permits  for  elderly  persons  have  been  issued  by  the  Depart¬ 
ment  as  previously  in  accordance  with  the  Council’s  scheme.  During  1968  total 
issues  were  21,778,  an  increase  of  1,818  over  1967. 

At  31st  March,  1969,  the  number  of  permits  in  issue  (after  allowing  for  cancella¬ 
tion)  was  21,444,  compared  with  20,509  at  31st  March,  1968.  It  seems  probable 
that  this  small  but  steady  net  increase  will  continue. 

Dorothy  Russell  Work  Centre. 

The  Centre  continues  to  provide  light  employment  for  retired  people  and  a  chance 
to  meet  others  and  make  social  contacts. 
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An  average  of  14  people  have  been  employed  at  the  Centre,  the  average  age 
being  73  years.  The  work  is  varied  and  has  included  carpentry,  assembly  and 
packing  jobs,  knitting,  folding  dusters  and  machining  jobs. 

During  the  year  the  Rotary  Club  arranged  two  outings  which  were  enjoyed  by 
the  members,  and  at  Christmas  the  members  organised  their  own  party  at  the  Centre. 

Your  Committee  appreciate  the  useful  function  this  Centre  fulfills  and  regrets 
that  at  times  the  membership  falls  below  full  capacity. 

S.O.S.  Lamp  Schemes. 

The  Department  has  continued  to  co-operate  with  the  Lions  Club  S.O.S.  Lamp 
Scheme  and  with  the  Braunstone  Flashing  Amber  Lamp  Scheme  in  referring  to 
these  organisations  suitable  elderly  and  handicapped  persons,  and  in  informing  the 
Chief  Constable  of  such  referrals. 

The  City  Housing  Department  is  installing  an  S.O.S.  system  in  bungalows  and 
flats  designated  for  retired  people.  This  provision  will  mean  that  a  far  larger  pro¬ 
portion  of  the  elderly  population  will  have  an  S.O.S.  system  and  that  the  Voluntary 
provision  can  be  used  for  people  living  in  owner-occupied  or  privately  rented 
properties. 

GENERAL. 

Coal  Fund. 

Receipts  totalled  £105  16s.  5d.  during  the  year  made  up  as  follows:  — 

£  s.  d. 

A.B.C.  Cinema  Collection  ...  .  104  13  11 

Miss  Loveday  .  2  6 

T.A.B.  Charity  . .  ...  1  0  0 

£105  16  5 


The  collection  at  the  A.B.C.  Cinema,  Belgrave  Gate,  in  December  1968,  was 
undertaken  by  members  of  Toe  H.  Your  Committee  are  grateful  to  those  volunteers 
and  also  to  the  Manager  of  the  Cinema  for  allowing  the  collection  to  be  made. 

During  the  winter  months  until  31st  March,  1969,  132  £1  Coal  Vouchers  were 
issued  to  elderly  and  handicapped  persons.  The  co-operation  of  the  Leicestershire 
and  Rutland  Coal  Merchants’  Federation  in  helping  the  coal  voucher  scheme  to 
operate  smoothly  is  acknowledged  gratefully. 

Large  Print  Books. 

The  continued  publication  of  large  print  books  by  Mr.  F.  A.  Thorpe  of  Ulverscroft 
Press  is  helpful  to  people  with  poor  sight.  Large  print  books  are  available  for  loan 
at  the  City  Libraries,  and  are  circulated  regularly  round  the  Committee’s  Homes 
for  the  benefit  and  pleasure  of  the  residents. 
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Radios  and  Television. 

The  Department  has  continued  to  lend  wireless  and  television  sets  to  elderly  and 
handicapped  people  as  far  as  the  very  limited  stock  of  sets  permits.  Unfortunately, 
a  number  of  sets  are  not  worth  further  repair  and  have  had  to  be  “written  off”, 
thus  reducing  the  number  available  for  loan. 

The  co-operation  of  the  Wireless  for  the  Bedridden  Society  in  providing  T.V. 
facilities  for  two  severely  handicapped  persons  is  again  acknowledged. 


Rotary  Club  Mini-Bus. 

This  Mini-Bus  was  presented  to  the  Department  by  the  Leicester  Rotary  Club 
in  1966.  During  the  year  it  has  been  used  to  help  various  organisations  for  transport¬ 
ing  elderly  and  handicapped  persons  and  enabling  them  to  attend  various  social 
activities. 

Day  Care  for  the  Elderly  and  Infirm. 

The  Department’s  scheme  providing  day  care  at  the  Small  Homes  hase  continued 
and  has  proved  helpful  to  relatives  enabling  them  to  maintain  employment  while 
caring  for  an  elderly  or  infirm  member  of  the  family. 

During  the  year  8  people  have  been  accepted  for  day  care  involving  717  attend¬ 
ance  days.  This  represents  a  considerable  increase  compared  to  the  previous  year 
when  day  care  was  provided  for  252  attendance  days.  The  charge  for  day  care, 
including  meals,  continues  to  be  5/-  per  day. 

Gifts,  Outings,  Entertainments,  etc . 

Members  of  a  Brownie  Group  sent  Easter  cards  and  visited  a  dozen  elderly 
people.  Four  young  men  delivered  firewood  at  regular  intervals  to  a  dozen  elderly 
people  during  the  year,  and  the  90th  Scout  Group  also  delivered  firewood  to  people 
in  the  Western  Park  area.  60  names  of  elderly  people  were  referred  to  Spencefield 
Secondary  School  to  receive  harvest  gifts  from  the  pupils  of  the  school,  and  33 
names  were  referred  to  All  Saints  Methodist  Church  as  suitable  recipients  of  harvest 
gifts.  The  pupils  of  Alderman  Newton’s  Girls’  School  distributed  harvest  gifts  to 
96  elderly  people  referred  by  the  Department. 

The  names  of  481  elderly  and  handicapped  people  were  referred  to  voluntary 
organisations  and  individuals  who  offered  to  provide  gifts  of  groceries  at  Christmas 
1968.  Your  Committee  would  like  to  thank  the  following  for  their  generosity:  — 

Alderman  Newton’s  Boys’  School,  Avalon  Youth  Club,  City  Fire  Brigade, 
Epworth  Methodist  Sunday  School,  Glen  Senior  Citizens’  Association,  Grapevine 
Club,  Leicester  Temperance  Building  Society,  Lions  Club,  T.  W.  Kempton  Limited, 
Round  Table,  St.  John’s  Ambulance  Brigade,  St.  Michael’s  Brownies,  The  University 
Students’  Union,  Telephone  Exchange,  W.R.A.C.,  Wyggeston  Girls’  School,  an 
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anonymous  group  in  West  Humberstone  and  several  individual  donors.  A  Primary 
School  Class  sent  Christmas  cards  to  45  elderly  people.  120  Vouchers  were  distri¬ 
buted  on  behalf  of  the  Leicester  Christmas  Free  Dinner  Fund.  The  members  of  the 
Flower  Lovers’  Guild  gave  a  gift  of  flowering  bulbs  to  40  elderly  people  in  the 
Thurnby  Lodge  area. 

During  the  Christmas  Season  1968,  37  names  of  elderly  people  were  referred  to 
Aylestone  Methodist  Church  Youth  Club  for  invitation  to  a  party,  and  Wycliffe 
Youth  Club  arranged  a  party  for  handicapped  children.  An  individual  donor 
entertained  a  small  group  of  retired  people  for  a  meal. 

Leicester  Amateur  Operatic  Society  gave  120  tickets  for  the  Society’s  show  in 
November,  1968.  The  tickets  were  distributed  to  elderly  people  by  the  Department’s 
Welfare  Officer.  Over  80  names  of  elderly  people  were  referred  to  the  De  Montfort 
Round  Table  for  invitation  to  an  outing  to  the  Derbyshire  Dales, 

By  kind  permission  of  the  Principal,  students  of  “The  Good  Grooming  Class”  at 
the  Adult  Education  Centre,  Belvoir  Street,  entertained  20  retired  people  for 
morning  coffee  and  another  group  of  25  for  afternoon  tea  during  March,  1969. 

Talks,  Lectures  and  Visits. 

During  the  year  talks  on  the  work  of  the  Department  have  been  given  to  the 
following  groups:  — 

Aylestone  Park  Methodist  Church,  Home  Help  Trainees,  Student  Health  Visitors, 
Student  District  Nurses,  St.  Andrew’s  Methodist  Church,  Leicester  Corporation 
Junior  Staff  Induction  Course,  Thurnby  and  District  Free  Church. 

In  addition  visits  to  the  Department,  Homes  for  the  Elderly  and  the  Douglas 
Bader  Social  and  Rehabilitation  Centre  were  arranged  for  the  following:  — ~ 

Student  Health  Visitors,  Student  District  Nurses,  Student  Nurses  from  Leicester 
Royal  Infirmary,  Hamilton  School,  Students  from  the  Domestic  Science  College, 
Rushey  Mead  Girls’  School,  The  Brockington  High  School,  Students  from  the 
School  of  Social  Work,  Leicester  University,  Students  of  Charles  Keene  College, 
Child  Care  Students,  Students  from  the  Salvation  Army  College  for  Officers,  a 
Student  from  Lanchester  College  of  Technology,  Leicester  Corporation  Junior 
Staff  Induction  Course,  four  youth  leaders  from  Hong  Kong,  six  students  from  the 
Theological  College,  Lichfield,  Mr.  Wilson  and  Dr.  Firman,  Nottingham  City 
Welfare  Department  Catering  Students  from  Southfields  College  of  Further  Educa¬ 
tion,  Students  from  National  College  of  Youth  Leaders. 

Staffing. 

The  difficulties  which  have  been  experienced  during  the  past  few  years  in  obtain¬ 
ing  experienced  professional  administrative,  clerical  and  ancillary  staff  who  are 
suitable  for  your  Committee’s  work  have  been  further  accentuated  with  the  long 
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delay  often  in  filling  vacancies.  There  is  still  an  increasing  demand  for  services, 
with  the  consequent  increase  in  the  work  of  all  sections  of  the  City  Welfare  Depart¬ 
ment.  Many  of  the  Department’s  services  have  been  and  are  still  seriously  under¬ 
manned.  This  has  created  problems  not  alone  in  maintaining  the  standard  of  the 
Welfare  Services  in  the  City,  but  also  in  preventing  the  complete  breakdown  of 
essential  services. 

Today  Social  work  is  both  time  consuming  and  complicated  if  an  attempt  is  made 
to  meet  the  whole  needs  of  the  person  requiring  help.  This  applies  not  alone  in 
dealing  with  the  individual  in  isolation,  but  also  in  the  planning,  development  and 
administration  of  the  Services  required  to  meet  these  individual  needs. 

The  adequate  manning  of  Ihe  Welfare  Services  is  now  a  matter  of  urgency,  if 
these  Services  are  to  be  maintained  and  developed  in  accordance  with  the  policy 
of  your  Committee.  Delay  in  dealing  with  this  matter  will  no  doubt  adversely 
affect  the  present  Services  and  have  serious  long  term  consequences. 


CONCLUSION. 

To  conclude  their  Twenty-first  Annual  Report  your  Committee  must  look  forward 
and  not  dwell  on  the  past,  however  much  the  past  developments  may  be  grounds 
for  both  justifiable  pride  and  satisfaction. 

As  previously  stated  the  future  Social  Welfare  Services  must  assist  a  wider  range 
of  people  who  may  need  advice  and  help.  With  the  changes  in  standard  and 
structure  of  the  population  the  needs  to  be  met  are  likely  to  be  of  a  changing  and 
more  varied  nature. 

To  meet  the  future,  the  establishment  of  a  comprehensive  Social  Services  Depart¬ 
ment  is  essential  on  both  social  and  economic  grounds.  Too  long  have  divided 
social  work  activities  been  an  uneconomic  and  unnecessary  obstacle  to  the  satisfac¬ 
tory  dealing  of  problems  that  arise.  The  establishment  of  a  comprehensive  Local 
Authority  Social  Service  to  work,  not  under  the  control  of,  but,  in  full  and  equal 
partnership  with  the  Medical  and  Health  Services  is  long  overdue.  Your  Committee 
are  certain  that  a  Social  Service  so  established  would  make  a  very  valuable  contribu¬ 
tion  to  both  the  social  and  economic  well  being  of  the  whole  of  the  community. 
The  career  structure  so  provided  would  attract  a  wider  range  and  a  higher  calibre 
of  candidate  for  the  Social  Service.  This  will  be  essential  if  the  Social  Services  are 
to  acquire  the  full  use  of  modern  management  and  industrial  techniques  in  order 
to  obtain  the  maximum  value  of  the  facilities  that  are,  and  are  likely  to  be  available 
in  the  future  to  meet  the  needs  of  the  customer. 

Your  Committee  are  grateful  to  the  General  Practitioners,  Consultants  and 
hospital  staff  of  the  several  hospitals  for  their  co-operation  during  the  year.  Whilst 
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it  is  appreciated  that  this  co-operation  is  of  material  advantage,  it  has  ensured  the 
humane  treatment  and  care  of  the  aged,  infirm  and  handicapped  in  the  City. 

To  the  Director  and  all  of  his  staff  at  the  end  of  this  21st  year  goes  the 
Committee’s  sincere  thanks  for  the  work  that  they  have  so  loyally  carried  out. 
This  work  requires  both  patience  and  tolerance  and  we  have  been  fortunate,  as  a 
Committee,  in  having  a  staff  that  has  a  large  amount  of  each  to  offer. 


D.  E.  PEARSON, 
Chairman. 

S.  J.  PHIPPS, 

Vice-Chairman. 


W.H.L.  LTD. 


